ARTISTRY.SKIN CENTER POLICIES:

Welcome% ARTISTRY SKIN CENTER.

We are dedicated to providing you with exceptional care and services. To ensure a pleasant and
safe experience for all our clients, please take a moment to review our policies and guidelines.

1. Appointment Policy

Scheduling: Appointments can be made through our website, over the phone, or in person at our
facility.

Cancellation: We kindly request 24 hours' notice for appointment cancellations. Failure to do so
may result in a cancellation fee.

2. Consultations

We encourage all clients to schedule consultations before undergoing any treatment. This allows
us to assess your needs, answer questions, and provide personalized recommendations.

3. Confidentiality

Your privacy is of utmost importance to us. All client information and records are kept strictly
confidential inaccordance with applicable laws.

4. Payment

We aceept various payment methods, including cash, credit cards, and electronic payments.
Pay%ﬁ'ent is expected at the time of service unless otherwise arranged.

5. Refund Policy

Refunds for services are provided‘at the discretion of Artistry Skin Center. We are committed to
client satisfaction, and we will work with you to address any concerns.

6. Treatment Guidelines

Clients must follow pre- and post-treatment instructions provided by our staff to ensure safe and
effective results.

7. Minors

Clients under the'age of 18 must have parental consent for certain treatments. Please inquire about
specific requirements.

8. Health and Medical Conditions

It is essential to inform our staff of any medical conditions, allergies, medications, or recent
surgeries that may affect your treatments.

9. Spa Etiquette

We maintain a peaceful environment for all clients. Please be mindful of noise levels and respect
the privacy of others during your visit.

10. Complaints and Feedback

Your feedback is valuable to us. If you have any concerns or suggestions, please don't hesitate to
reach out to our management team.

11. Legal Disclaimer

Artistry Skin Center is not responsible for any allergic reactions, complications, or side effects
resulting from treatments. All treatments are performed with your informed consent.

These policies are subject to change, and updates will be posted on our website. By scheduling an
appointment or visiting our medspa, you agree to adhere to these policies. Thank you for choosing
Artistry Skin Center for your wellness and beauty needs.

If you have any questions or require clarification on any of our policies, please feel free to contact
us. Phone: 973.384.1023
Located: Artistry Skin Center
1250 Sussex Tpke, Suite H
Randolph, NJ 07869
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